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Executive Summary
2017-2018 was a year none of us will soon forget. We faced a host of unique
challenges as an agency, as a community and as individuals. Four of the counties we
serve experienced a series of devastating fires. The California Complex Fires that
raged through our communities changed forever the lives of so many and served as
a reminder that everything can change in a moment. Our agency and those we serve
were deeply and personally impacted in ways that are still revealing themselves. Our
CEO and Board of Directors moved swiftly to approve $325,000 in vouchers for fire
survivors in need of clothing and household items. We partnered with Red Cross and
later United Way of the Wine Country to guarantee the vouchers were distributed to
those in need. The American Red Cross Northern California Coastal Region and the
American Red Cross Gold Country Region enlisted our support in donations
management, enabling them to focus on their mission of providing those most
affected with food, shelter, health and emotional support. Rising wages and fierce
competition for entry-level employees posed a series of new recruitment and budget
challenges for retail and operations and created the need to rethink our current
model. Mark Ihde, our former CEO and current Chief Operating Officer/Executive
Vice President, passed away, leaving a hole in our hearts and agency. His leadership
and vision shaped our growth and success for over 12 years and his tireless devotion
to our mission instilled a deep sense of pride in all who worked with him. Although it
was a difficult and challenging year, in many ways it brought out the best in our
agency and focused our energies and efforts as a team allowing us to rise and meet
each challenge with confidence and determination.
The Workforce Development Division continues to experience growth in the number
served in Behavioral Health programs and declines in Employment and Training
program referrals. Employment and Training referrals are primarily dependent on the
SonomaWORKS programs and the reduced dependency on Temporary Aid for
Needy Families (TANF) has resulted in lower referrals to those programs. A major
contributing factor in the lower number of SonomaWORKS participants is the scarcity
and high cost of housing in Sonoma County.
Sonoma County continues to represent the majority of our current programs and
services with a total of 15 separate programs through contracts with Sonoma County
Department of Health and Human Services (SonomaWORKS and Job Link), Sonoma
County Department of Health Services, Behavioral Health Division (peer managed
and operated services and crisis counseling and training), and California Department
of Rehabilitation (Behavioral Health Co-Operative).
Workforce Development added two new programs this year, one in each division.
Employment and Training secured $168,000 to deliver America’s Job Center of
California (AJCC) Specialized Services providing career support to the community as
well as services to local businesses. The services of America’s Job Center (Job Link)
are outlined by the Workforce Innovation and Opportunity Act (WIOA) and include
workshops, personalized job search assistance, recruitment assistance, on-the-job
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training, hiring events and more. The Behavioral Health division accepted a $795,968
contract with the County of Sonoma to field a group of 8 full time Crisis Counselors to
directly assist fire survivors in the Santa Rosa area. Services are designed to help
the community recover and build resiliency. Developed around a proven model from
the Substance Abuse and Mental Health Services Administration (SAMHSA) and the
Federal Emergency Management Agency (FEMA), the program was launched in
April of 2018 and is funded through the end of April 2019. GIRE is one of four
agencies that were selected to deliver these critical services in Sonoma County.
GIRE continues to provide 6 programs on a fee-for-service basis for the California
Department of Rehabilitation (DOR), Sonoma County Sheriff’s Department, Santa
Rosa Junior College and North Bay Regional Center. In 2017-2018 we provided 2
DOR fee-for-service programs in Ukiah for both Lake and Mendocino residents at our
Training Center.
Our fee-for-service programs with the State Department of Rehabilitation (DOR) and
North Bay Regional Center continue to be impacted by minimum wage increases and
the rising cost of doing business. With virtually no increase in the DOR
reimbursement rate since 2009, the losses sustained as a result of the payment
structure required GIRE to make changes in program structure by reducing the areas
of paid assessment and eliminating external assessments altogether. Even with
these changes financial assistance from GIRE was required to fund the programs.
Losses in the Employment Placement program were so severe that we eliminated the
service altogether. We continue to monitor these programs closely and have taken
action over the past several years to curb our losses and still provide services. We
have reduced services in Lake, Mendocino and Napa Counties and this year we
closed our One Stop office in Mendocino County, moving all services of the Retail
Training Center in Ukiah.
The Clothes Closet, a free clothing resource for job seekers in need of an interview
outfit or assistance putting together a working wardrobe once hired, continues to
operate at our Yolanda office thanks to the generous donations of individuals, service
groups and companies. The Clothes Closet is independent of our Retail division and
relies on donations directly to Workforce Development of interview appropriate attire.
We continue to provide a free job search assistance workshop every Friday afternoon
from 2-4 pm at our Yolanda Avenue office in Santa Rosa. The Friday workshop is
open to adults over the age of 18 looking for assistance in finding and keeping a job.
The workshop assists people with the essentials of a successful job search, job
development tips and access to on-line opportunities for job search and skill
enhancement. Additionally, job seekers have the opportunity to work directly with a
skilled job developer in finding that perfect job match or setting goals for short and
long-term career goals.
This year a total of 118 job seekers obtained unsubsidized employment with an
average wage at placement of $14.44/hr., up from last year’s $13.37/hr. The increase
is attributed to the rising minimum wage as most placements continue to be primarily
in entry-level jobs. Individuals seeking and receiving services tended to have fewer
2

skills, limited or poor work histories or other obstacles to higher paying jobs. The
retention rate at 90 days was 80% this year.
Employment and Training cost per person served and placed increased over the
previous year and the employment placement programs for the Department of
Rehabilitation (DOR), fee-for-service programs, did not meet their efficiency goals.
We continue to monitor closely and discuss with DOR the feasibility of their Uniform
Fee Structure for rural communities and the need for comprehensive reform of the
fee structure.
Consumer satisfaction remained high with an overall rating of 94% of participants
reporting they were satisfied with our services. Information obtained from surveys
and participant and stakeholder focus groups, remains highly complementary of the
services as offered and we found participants engaged in the development of ideas
and ways that services could be enhanced or improved. Suggestions were taken into
consideration and used to make program changes and improvements as appropriate
or when possible. When the changes participants would like to see are beyond the
scope of our contracts our partner agency is sent a copy of the suggestions and the
focus group notes to aid them in their planning process.
Purpose of a Performance Measurement and Management System
Goodwill - Redwood Empire (GIRE) utilizes a Performance Measurement and
Management System to collect and analyze data to improve and focus services to
best meet the needs of those we serve and the community. Monthly we carefully
evaluate all programs and services to best manage outcomes. Each program and
service is evaluated for effectiveness, efficiency, ease of access and
customer/stakeholder satisfaction. Annually a report is generated to inform the public,
Board of Directors, program participants, referral resources and other stakeholders
about the outcome of each program’s established goals and objectives. When a
program or service fails to meet their goals and objectives, an analysis of the
performance indicators is conducted to determine the reason and an action plan,
when warranted, is written to address improvement. Although not every performance
indicator that is measured and analyzed is acted on, the information gleaned from the
analysis allows for a fact-based approach to decision making. All programs and
services, regardless of the funding source or accreditation, are required to undergo
this scrutiny and to develop and initiate corrective action plans to address
deficiencies and/or improve quality when required. Annually outcomes are reviewed
and program goals and objectives are refined and renewed based on performance,
trend analysis, contract requirements, accreditation and other applicable standards.
The information garnered from the outcomes helps us determine and ensure that the
best quality services are being provided to the persons and communities we serve
and that we are addressing both current and emerging needs in a proactive, fiscally
responsible manner.

Essential elements of the process:
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Establish criteria and collect the data needed to determine the characteristics
of the persons served; evaluate the effectiveness, efficiency, program access,
participant and stakeholder satisfaction of each of GIRE’s programs.



Utilize the information to make timely corrections and improvements to assure
the relevance and quality of the services being provided.



Utilize the information to inform the Board of Directors, leadership,
participants, stakeholders and the public of our performance.

System components:


Written policy on outcomes management that clearly demonstrates to the
Board of Directors, leadership, staff members, stakeholders, and participants
the purpose, responsibilities, and objectives of the system and the
requirements for reporting the information collected.



A database to capture the performance indicators and information needed to
specifically measure GIRE’s Workforce Development Division programs and
services to determine if they are available to and aligned with the needs of the
people and communities they serve.



Regular meetings both quarterly and annually with program managers and
staff to review program effectiveness, efficiency, service access and
satisfaction and other feedback. Strengths, challenges, opportunities and
threats are determined, trends and extenuating factors noted, and action plans
developed as needed.



Information is shared in the following ways: monthly and quarterly reports to
stakeholders; an annual performance measurement and management report
to leadership, the Board of Directors, stakeholders, posted on our website, and
through our Annual Report.



Action plans are developed as needed for continuous quality improvement.

Characteristics and Demographics of Persons Served
l.

General Overview


Workforce Development programs served 12,587 individuals.



GIRE Operations and Retail Training Centers hired 53 individuals into entrylevel positions at $11.00-$14.50 per hour.



Sonoma County Behavioral Health programs, primarily the Peer Warmline
Connection, Interlink Self-Help and the Wellness and Advocacy Center’s selfreferred participants, represented our single largest service group at 73%, up
4% from 2016-2017.
4

Il.



Fee-for-Services programs are now the second largest service group at 21%
and SonomaWORKS, now represents 6% of those served.



92% of persons served reported having a disability.



All program participants reported living at or below the federal poverty level.



At 50% of those who identified a gender, women continue to be our primary
consumer of services.



Most frequently cited disadvantaging conditions are homelessness, disability,
criminal history, and lack of training/skills.



Consumer ethnicity is predominantly white with 65% of those served
identifying as white.



The primary age group served, at 23%, was 25-34 and was closely followed
by the 55 and over age group, at 22%.
Consumer Population by Referral Resource

In 2017-2018 we served 5,407 unique individuals in 15 contracts and 6 fee-forservice programs in Sonoma, Lake, and Mendocino Counties.
Consumer Referrals and Carry-Ins
County
Sonoma

Source
County-TANF
SonomaWORKS

County Behavioral Health

Sonoma Co. Sheriff
State Dept. of Rehab
(DOR)

Regional Center and

Program
Job Search Services
Community Service
Learning Enhancement
Enhanced Subsidized
Employment
Temporary Employment
Program
Transitional Work Program
America’s Job Center CA
(AJCC) Subsidized Services
Wellness Center
Interlink Self-Help
Consumer Relations Program
Petaluma Peer Recovery
Peer Support Project
Consumer Warmline
Crisis Counseling and Training
Inmate Job and Life Skills Class
Co-Op Employment Services
Situational Assessment
Work Adjustment
Employment Services
Short Term Supports

Number
91
35
26
19
45
14
65
248
338
252
238
104
2182
767
774
43
71
35
16
2
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DOR

GIRE
County
Mendocino

III.

Source
State Department of
Rehabilitation.

Supported Employment
Placement & Follow-along
Friday Job Search Workshop

23
8

Program
Situational Assessment

Number

Work Adjustment

5

6

Consumer Population by Need

Primary reasons services are sought from Goodwill Industries of the Redwood
Empire:
 Mental Health--psychological and behavioral disabilities that have seriously
impacted one or more life functions
 Criminal history
 Physical disabilities
 Developmental disabilities
 Barriers to success as a result of poverty
 Other disabilities and disadvantaging conditions
IV.

Consumer Population by Race and Ethnicity

The primary populations served by ethnicity are White at 65%, Latino/Hispanic at 4%,
and Multi-Racial/Other at 10%.

V.

Consumer Population by Gender

Historically our programs have tended to serve more women than men and that trend
continued this year with women at 50%.
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VI.

Consumer Population by Age

We serve participants from Transitional Age youth, ages 18 to 24, through Adults
over 55. This year the largest age group served was adults 25-34 at 23%.
VII.

Cost per Person Served

The following information is presented by County.
Sonoma
Program
SonomaWORKS
Job Search
Services
SonomaWORKS
Community
Service
SonomaWORKS
Learning
Enhancement
SonomaWORKS
Enhanced
Subsidized
Employment
America’s Job
Center/Moving
Forward
SonomaWORKS
Temporary
Employment
Program
SonomaWORKS
Transitional Work
Program
Wellness Center
Interlink Self-Help
Consumer
Relations Program
Petaluma Peer
Recovery
Peer Support
Program
Consumer
Operated
Warmline
Crisis Counseling
and Training
Inmate Job Skills
Co-Op
Employment
Services
Situational
Assessment
Work Adjustment

Projected
Clients Served

Actual Clients
Served

Total Expense

Cost per Person
Served

780

91

$528,422

$5,807

160

35

$181,138

$5,175

100

26

$53,888

$2,073

240

19

$97,793

$5,147

N/A

65

$94,117

$1,448

240

45

$119,501

$2,656

60

14

$109,148

$7,796

N/A
N/A

248
338

$319,216
$381,750

$1,287
$1,129

50

252

$242,925

$964

N/A

238

$70,612

$297

N/A

104

$56,684

$545

N/A

2,182

$55,214

$25

N/A

N/A

$149,566

N/A

N/A

774

$16,486

$21

50

35

$152,098

$4,346

72

69

$83,007

$1,203

38

33

$136,645

$4,141
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Sonoma
Training
Supported
Employment
Employment
Services
Short Term
Supports
Friday Job Search
Workshop

24

23

$28,932

$1,258

20

16

$19,527

$1,220

0

2

$1,336

$668

0

8

$8,365

$1,046

Projected Clients
Served
6

Actual Clients
Served
6

Total Expense
$10,650

Cost per Person
Served
$1,775

6

5

$13,760

$2,752

Mendocino
Program
Situational
Assessment
Work Adjustment
Training

VIII.

Consumer and Stakeholder Satisfaction

Goodwill - Redwood Empire utilizes a satisfaction questionnaire/survey to help us
determine if we are performing to the satisfaction of those we serve and the agencies
that refer to us. Surveys are available both in a paper format and electronically
through Survey Monkey.
All programs are required to distribute surveys in a timely manner either periodically
during services or at program completion. The survey is given to the consumer with
an envelope addressed to the Program Assistant at our Yolanda office to assure that
the consumer feels secure in expressing their opinions. Staff is encouraged to
distribute the survey before the participant exits to better control the return of the
survey. We have found that the return rate for surveys drops considerably once
participants have exited services.
Annually we mail our Stakeholder Survey and we also distribute it when we hold
focus groups. The information is used to improve communication and program
function to better meet the requirements of our referring agencies and facilitate
participant needs.
Overall the satisfaction in all of the programs is very high. When a problem is brought
to our attention we move quickly to investigate and resolve it. Results of our
satisfaction surveys are shared with the Board of Directors, staff, agency leadership,
participants, stakeholders and the community annually through this report.
IX.

Extenuating Circumstances and Observations

For the past five years we have seen increased employment opportunities for our
participants. Economic forecasts are signaling a possible recession in the coming
year but currently there are more jobs than job seekers. Available job opportunities
8

continue to be more prevalent in the retail and hospitality industries and at slightly
more than minimum wage due to the competition for entry-level employees.
Many of our job seekers facing multiple obstacles to employment were able to
transition into jobs this year as a result of the shortage of entry-level employees.
Employers were more willing to overlook past problems, spotty employment histories
criminal backgrounds and skill deficiencies and give people the opportunity to
demonstrate their willingness and ability to do the job. Retention among those hired
this year is higher than normal at 80% signaling a healthy commitment to success by
both employee and employer.
For those living at or below the federal poverty level ($20,780 for a family of 3) it is
increasingly more difficult to obtain housing and support a family in Sonoma County.
The housing shortage, made even more desperate by the loss of homes in the fires,
has forced many people out of our community and others into homelessness.
This past year we provided timely and critical support to thousands of individuals and
families in their quest to find jobs, complete skills training, locate essential community
resources, work on their mental health recovery or connect with crisis counseling. We
will continue to look for new ways to serve our communities workforce development
needs and build programs and services that change lives through the dignity and
power of work.
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Goodwill - Redwood Empire
2017/2018

Changing lives and strengthening communities through the dignity and power of work.

Our Vision

Job Search Services

We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals
with significant barriers
to success. Our goal is to
create true pathways
out of poverty through

Number served:
Placement rate:
90-day retention*:
Days to access:

87
88%
79%
5 or less

* Reflects only participants who completed the
program.

Laura, Job Search Services
Participant

training, work
experience and
employment and
placement support.

Location
and Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Peggy Parlee
(707) 523-0550
Funding

Human Services Department

Job Search Services has two service delivery
components, Intensive Job Search (IJS) and
Targeted Job Search (TJS). Each four-week
program is designed to assist individuals
with gaining the skills needed to obtain and
retain employment. The program offers a
menu of services that provides the opportunity for customized job search plans to
meet each person’s needs. Once employed,
support and assistance is made available
through Goodwill and the Sonoma County
Human Services Department.
Due to the improved employment outlook
in Sonoma County with a 3 % unemployment rate, we have exceeded our 40%
placement goal reaching 88% for the fiscal
year. Our service delivery, due to low referrals, has made it possible to provide one-on
-one customized services that meets participants needs. As predicted, the low referral
trend is statewide and is expected to continue into the next fiscal year. Sonoma
County has been impacted by the effects of
the wildfire in terms of even higher housing
costs resulting in people leaving the County.
We facilitate two evidence-based curriculums that are listed on the Sonoma County
Upstream Investments Portfolio.
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Goodwill - Redwood Empire
2017/2018

Changing lives and strengthening communities through the dignity and power of work.

Our Vision

Community Service

We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals
with significant barriers

Number served:
Placement rate:
90-day retention:
Days to access:

36
83% *
100%
5 or less

* Includes volunteer placements and unsubsidized employment placements

to success. Our goal is
to create true pathways
out of poverty through
training, work
experience and
employment and
placement support.

Location and
Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Monica Melara
Program Coordinator
(707) 523-0550

Funding

Nick, participant

Community Service is a volunteer
program working with community
nonprofits that enables people to
gain valuable work experience
while contributing to their community. Activities offered are designed
to build on the individual’s successes and construct a bridge to employability. Consideration and evaluation goes into matching the volunteer worksite to the person’s
skills, interests, and short and longterm goals. The ultimate goal of
the program is successful job
placement, retention, and eventual
self-sufficiency gained through unsubsidized employment.
We served 36 participants, and developed volunteer sites such as:
The Volunteer Center, Sonoma
County Humane Society, and New
Vintage Church. 83% of enrolled
participants achieved unsubsidized
employment exceeding the 50%
target.
Due to a strong job market, participants are gaining employment at a
higher rate. This has led to lower
volunteer placements overall.

Human Services Department
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Goodwill - Redwood Empire
2017/2018

Our Vision
We strive to create
and sustain programs
and services that meet
the needs of low-income
individuals with
significant barriers to
success. Our goal is to
create true pathways

Changing lives and strengthening communities through the dignity and power of work.

Learning Enhancement and
Achievement Program
Participants served:
Completed plan:
Placements with plan:
Retained 90 days:
Days to access:

18
9
44%
50%
5 or less
Jeremiah

out of poverty through
training, work
experience, employment
and placement support.

Location
and Hours
Contact:
Program Coordinator
(707) 523-0550
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM

Funding

Human Services Division

Learning Enhancement and Achievement
is a unique program providing an array of
services for SonomaWORKS participants
with learning disabilities. Individuals
receive case management assistance to
pursue education, training and employment. LEAP helps participants to make the
best use of their strengths and adapt to
their limitations. Accommodation plans
are developed in accordance with each
participant’s specific learning disability
and dominant learning style. The Program Coordinator also fills the critical
function of promoting self-advocacy.
Participants are empowered to reach
career goals, achieve self-sufficiency and
secure a satisfying quality of life.
The majority of LEAP participants (95%)
struggle with multiple barriers to employment. Not only is self-sufficiency hindered
by learning disabilities, but also mental
health issues, lack of basic education,
homelessness, criminal backgrounds and/
or histories of domestic violence. In spite
of these barriers, 22% of LEAP participants
with Accommodation Plans, who were not
enrolled in school, obtained unsubsidized
employment. Of those LEAP participants
enrolled
in
school,
88%
have
demonstrated progress toward their
educational goals.
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Goodwill - Redwood Empire
2017/2018
Our Vision
We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals
with significant barriers
to success. Our goal is to
create true pathways
out of poverty through
training, work
experience, employment
and placement support.

Location
and Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Monica Melara
Program Coordinator
(707) 523-0550

Human Services Department

Funding

Changing lives and strengthening communities through the dignity and power of work..

Enhanced Subsidized
Employment Program
Number served:
Placement rate*:
Days to access:
90-day retention:

19
100%
5 or less
100%

Cassee, ESE Participant

The primary goal of the Enhanced
Subsidized Employment Program (ESE)
and the On-the-Job Training Program
(OJT) is offering opportunities for eligible
individuals to gain valuable employment
skills and experiences in demand sector
occupations. These skills will enhance
their prospects for long-tem employment, allowing participants the opportunity to secure employment that will
increase their wages and move them toward the goal of becoming self-sufficient.
This program also encompasses the Moving Forward Program that strives to help
people with criminal backgrounds prepare for and obtain successful employment.
The ESE program provides outreach to
local employers and assists through the
initial hiring process by providing a subsidy to the employer as an incentive. Wage
subsidies are for reimbursement of gross
wages up to $10,000 during the first six
months of employment.
The Job Developer for the Moving Forward Program provides outreach at the
Day
Reporting Center and offers support in providing job skill services that
include resume writing, job search, how
to address background issues and criminal records, and much more.
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Goodwill - Redwood Empire
2017/2018
Our Vision
We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals

Changing lives and strengthening communities through the dignity and power of work.

Temporary Employment Program
Number served:
Participant Satisfaction:
Placements:
Days to Access:

57
96%
9
5 or less

with significant barriers
to success. Our goal is
to create true pathways

Ashley

out of poverty through
training, work
experience and
employment and
placement support.

Location and
Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404

(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Monica Melara
Program Coordinator
(707) 523-0550

Funding

Temporary
Employment
offers
SonomaWORKS referrals paid, shortterm, temporary employment within
Goodwill that helps build selfconfidence, develop life and job
skills, acquire community contacts,
learn appropriate work behaviors,
and contribute to the community.
Placements have resulted in full time
positions within Goodwill based on
the participant’s job performance. In
the fiscal year 17/18 there were 57
individuals who participated in the
program resulting in discovering the
importance of providing additional
income, increasing self confidence
and acquiring community contacts
for future job success.
Again this year, the challenge for the
Temporary Employment Program
continues to be extremely low
referrals. The trend is statewide and
is affected by time on aid, individuals
returning to school and a strong
labor market this fiscal year.

Human Services Department
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Goodwill - Redwood Empire
2017/2018

Changing lives and strengthening communities through the dignity and power of work.

Transitional Work Program
Our Vision
We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals
with significant barriers
to success. Our goal is to
create true pathways out
of poverty through
training, work experience
and employment and
placement support.

Location and
Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404

(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Monica Melara
Program Coordinator
(707) 523-0550

Funding

Human Services Department

Number served:
Placement rate:
90-day retention:
Days to access:

21
67%
88%
5 or less

Kim

Transitional Work is an intensive, sixmonth program designed to help
SonomaWORKS participants build
work skills and experience through a
combination of unpaid classroom
training and paid temporary work.
With the goal of unsubsidized
employment after six months, TWP
provides employment readiness
classes and on-the-job training/work
experience through paid employment
at a Goodwill facility. The National
Retail
Federation
Foundation
Customer
Service
Certification
training is provided to all program
participants.
We served 21 participants in the fiscal
year 2017/2018.
As a result of participants’ improved
work
performance,
of
those
employed, 50% were hired by
Goodwill Redwood Empire and 50%
were employed at other businesses in
the community.
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Goodwill - Redwood Empire
2017/2018
Our Vision
We strive to create and
sustain programs and
services that meet the
needs of low-income
individuals
with significant barriers
to success. Our goal is to
create true pathways
out of poverty through
training, work
experience, employment
and placement support.

Location
and Hours
Sonoma County
Job Link
2227 Capricorn Way
Santa Rosa, CA 95407
(707) 565-5568
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Monica Melara
Program Coordinator
(707) 523-0550

Changing lives and strengthening communities through the dignity and power of work..

America’s Job Center of California
Specialized Services
Number served:
Number employed
Average wage at placement
90-day retention
Days to access:

65
36
$16.85
74%
5 or less

Jacob, MFP Participant

The America’s Job Center of California (AJCC) Specialized Services includes the Moving Forward Program
(MFP) that provides customized support services for individuals who
were released under the California
Penal Code Realignment, AB109, as
well as other former offenders of the
criminal justice system and the Additional Assistance Program (AAP) provides customized supportive services
for individuals with barriers to employment.
The services are delivered on site at
the Day Reporting Center and Job
Link. This enhancement provides personalized job search assistance and/
or job development for referred
clients by managing a caseload of job
search or on-the-job training referrals
from Job link or the Day Reporting
Center.

Human Services Department

Funding
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Vision
Together we are
moving toward
mental health
recovery in a safe,
non-judgmental peer
community

Changing lives and strengthening communities through the dignity and power of work.

Wellness and Advocacy Center
Peer Support Group Attendance:
One-to-One Peer Support
New Members:
Art Studio Attendance:
Career/Computer Lab:
Garden Project (seasonal):
Average Daily Attendance:

3,123
1,716
75
2,784
2,015
121
34

Wellness and Advocacy Center Staff

Location and
Hours
Contact:

Sean Bolan
Manager
(707) 565-7800
2245 Challenger Way
Suite 104
Santa Rosa, CA 95407

Center Hours:
Monday, Tuesday,
Thursday, Friday
10:00 AM-2:00 PM
Wednesday
11:00 AM-3:00 PM

Funding
Behavioral Health Division

The Wellness Center is a consumeroperated self-help program that provides people with mental health challenges the opportunity to participate
with their peers in a variety of activities
that assist in personal and social enrichment.
Ongoing activities include a career/
computer lab, art program, garden
project, self-help groups, educational
forums and quarter-life group for transition age youth.
11,888 sessions, contacts and/or visits
were recorded for the year with an estimated 932 individuals contacted
through outreach.
The Art Studio and Career/Computer
Lab continue to be heavily utilized by
Wellness Center members with an average of 232 people a month working
on projects in the Art Studio and 168
utilizing the Career/Computer Lab.
2017/2018 saw increased garden engagement, redesigned housing and job
boards, and additional opportunities
for members to sell their art at Deja
Blue.
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Interlink Self-Help Center
One-to-One Peer Support Sessions:
Support and Education Groups:
Socialization Activities:
Warmline calls:
Total incidents of service:

10,311
1,609
324
1,490
34,891
Interlink staff

The mission of the Interlink
Self-Help Center is to
provide a safe environment
in which those of us facing
our mental health
challenges can improve our
quality of life through selfhelp, mutual support and
empowerment.

Location and
Hours
1033 4th Street
Santa Rosa, CA 95404
Monday, Tuesday,
Wednesday, Friday,
Saturday
10:00 AM-3:00 PM
Thursday
10:00 AM-2:00 PM
Contact:
Sean Kelson
Manager
(707) 546-4481

Funding
Behavioral Health Division

We focus on maintaining an emotionally and
physically safe environment that is stigma
free and empowering. Six days a week
members can take part in a wide variety of
services including support groups, socialization activities, one-to-one peer support, goal
planning, education, employment readiness
support, help identifying and accessing community resources, alcohol and drug recovery
activities and more.
Resilience and Recovery Highlights: Interlink was the recipient of the Sonoma County
YMCA’s 2017 Healthy Living Champion for
Change award. It was quite an honor to be
recognized by this important community
partner and we greatly value our ongoing
collaboration. We held our 2nd annual Recovery Resource fair in September, with 117
attendees and 21 programs highlighted from
the 12 organizations represented. It was a
great success. In October came the fires
which left us unable to open for only 2 days.
We passed out masks and provided support
to our members and staff. In addition, we
connected and provided support to staff
from other organizations via telephone. The
housing crisis, further impacted by the fires,
along with the County behavioral health
budget crisis, resulted in our membership
and community being in heightened states
of distress and uncertainty. Although greatly challenged, particularly those homeless
before the fires, our members reached out
for more support from staff and each other,
and took opportunities to grieve and share
as a community. A number of members
from our alcohol and drug recovery groups
scheduled to meet together offsite to better
support each other, on their recovery journeys, during those difficult times. We are
looking forward to another year of recovery,
resilience and collaboration.
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Petaluma Peer Recovery Center
Vision
Build community by
fostering growth and
recovery through
connection with peers.
Respect individual
pathways to wellness and
value self-direction as well
as mutual support.
We strive to empower
ourselves and each other
through education,
creativity, and discovery.

Contact and
Hours

Carol West
Program Coordinator
(707) 565-1299
5350 Old Redwood
Hwy. Ste. 600
Petaluma, CA 94954
Center Hours:
Monday, Wednesday,
Thursday
10:00 AM-3:00 PM

Funding
Behavioral Health Division

Peer Support and Educational Groups: 159
One-to-one peer support sessions:
171
Socialization Activities:
254
Warmline calls:
111
Total Incidents of Service:
2,099
PPRC Staff

New Beginnings: The first quarter ended
with the departure of the onsite supervisor
and the promotion of a team leader. We
were able to stay open during the fires and
we planned for our move into a new
building with Sonoma County Behavioral
Health, while dealing with the smoke and
aftermath. We moved in January to a more
modern, beautifully carpeted and painted
building with our own entrance and more
autonomous space. Our new location is
much easier to navigate on the bus and the
street is much more pedestrian friendly.
County Human Services is also at the new
site which has given us new opportunities to
connect with staff, provide outreach and be
a part of a more active service area.
We are part of the new “Hub” which will be
providing more services on the behavioral
health side of the building which we
anticipate will continue to draw more
people to our Center. We started off the
year averaging 2 participants per day in
January, finishing out the fiscal year with a
very strong 5 in June. We have an inviting
group room utilized for more private group
offerings, making music, or a quiet place to
do artwork and listen to music. Our main
room boasts a resource area, two
comfortable couches and our round table
where members and staff hold group
discussions, work on goal setting, do art
projects, and spend quality time together.
We maintain a schedule of groups, activities
and presentations updated monthly and
respond to participant interest on a daily
basis. We are thrilled with this new space
and look forward to the new fiscal year and
the opportunities it brings.
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Vision
To provide peer
support, resource
referral, outreach,
and education to
individuals who have
had a recent mental
health crisis.

Contact

Eric Boehm
Peer Support
Specialist
Co-Location
3400 Chanate Road
Santa Rosa, CA 95404
Program closed as of
June 30, 2018

Funding
Behavioral Health Division

Changing lives and strengthening communities through the dignity and power of work.

Peer Support Project
Number served:
Total sessions/contacts/visits:
Main Adult Detention Facility Visits
Crisis Stabilization Unit Visits
Outreach contacts made:

104
206
95
19
446

Peer Support Specialist

The Mental Health Services Act requires
Innovations component funds be used
for, “novel, creative and/or ingenious
mental health practices/approaches,” to
support underserved individuals. The
Peer Support Project accomplished this
goal in FY 17/18 by offering the support
of a Peer Support Specialist to individuals
directly after crises.
The Peer Support Specialist is a person
with lived mental health experience who
personally understands mental health
crisis. This person provides one-to-one
peer support, referrals to helpful and
appropriate
community
resources,
support group facilitation, and Wellness
Recovery Action Plan (WRAP) training to
individuals who have recently been
contacted by the Mobile Support Team
and individuals who have recently
received services at the Crisis Stabilization
Unit.
Motivating individuals to attend WRAP
training or post-crisis support groups
continues to be our most challenging
issue.
In FY 17/18, the Peer Support Project
expanded to provide peer support to
individuals in the Main Adult Detention
Facility at the county jail and at the Crisis
Stabilization Unit. The Peer Support
Specialist maintained regular outreach
and coordination with the Community
Intervention Program.
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Vision

Consumer Relations Program

To vigorously promote
peer perspectives and
involvement in
transforming the
mental health delivery
system through
education, advocacy
and employment.

Contact and
Hours
Contact:

Kate Roberge
Consumer Education
Coordinator
(707) 483-7425
kroberge@gire.org

Hours of Operation:

Monday-Friday
8:00 AM-5:00 PM
By Appointment

Funding
Behavioral Health Division

Number served:
Peer Support Specialist Training
Number of student enrolled:
Number of student graduated:
Internships:
Graduates hired:

252
2
22
12
7
4

Peer Support Specialist Class

Working closely with Sonoma County
Behavioral Health Division (SCBHD),
the Consumer Relations Program
(CRP) provides a peer perspective in
transforming Sonoma County’s mental
health system to a recovery vision that
is consumer-driven and holistic in its
services and supports. CRP creates
awareness of opportunities for involvement in system transformation
activities.
Consumer Education Coordinator recruits, trains, mentors and supports
employees and interns with lived
mental health experience to work at
mental health agencies and organizations. The program provides Peer Support Specialist training classes to
those interested in employment in the
mental health field.
In addition, the coordinator offers
presentations on peer education and
employment and facilitates the production of Peer Voices Now!, a newsletter by and for mental health peers
and our community.
17-18 Program Highlights:
 12 peers graduated from Peer
Support Specialist class.
 4 graduates were hired into the
local mental health workforce.
 Community
screening
of
“Crazywise”, a mental health social action documentary viewed
by 125 people.
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Changing lives and strengthening communities through the dignity and power of work.

Peer Warmline Connection

We seek to encourage

and empower
individuals with
mental health
challenges on their
journey of recovery
through peer
support over the
phone.
Through paid and
volunteer positions
we offer a chance for
people with mental
health recovery
experience to try
peer support work.

Contact and
Hours
Heather Jerde
Program Coordinator
(707) 523-0550
hjerde@gire.org

Program closed as of
June 30, 2018

Funding
Behavioral Health Division

Number of calls:

2,182

The Peer Warmline Connection of Sonoma County provides confidential telephone support for individuals with mental health issues. It is a peer run program, coordinated and staffed by individuals with lived mental health experience. The Warmline provides an opportunity for mental health consumers to
speak with a compassionate person who
can relate from their own personal experience.
For over three years now, the Warmline
has continually provided quality peer
support to thousands of individuals who
feel isolated or are having difficulty in
facing life’s challenges. Overall call volumes have continued to increase, with
an average of 182 calls per month during this past fiscal year. Many people
who call regularly now talk about
spending more time with friends and
family, and expanding their support system. Many callers have said that Warmline conversations have helped improve
their mental health, and how they rely
on it for support; calling it a lifeline.
Warmline operators demonstrate to
callers that they are not alone, and that
recovery is possible. The Warmline provides growth and recovery not only for
callers, but for peer support operators
as well. Warmline operators have
shared things they learned about themselves when reflecting on Warmline
conversations. They express how rewarding it is to hear of a caller’s successes. The fact that the Warmline is
available on weekend evenings and is
staffed by caring and compassionate
individuals who have had their own
struggles with their mental health, are
actively involved in their own recovery,
and have received training in peer support has made it a unique and vital resource for our community.

22

Goodwill - Redwood Empire
2017/2018

Changing lives and strengthening communities through the dignity and power of work.

Crisis Counseling Assistance and Training Program

Vision
We promote resiliency,
empowerment, and
recovery through free,
anonymous, and mobile
emotional support
services and resource
navigation..
Contact and Hours

Megan Carlock
Team Lead
(707) 608-8805
Español
(707) 608-6605
Goodwill ~ Redwood
Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
Monday-Friday
8:30 AM-5:00 PM

Mobile services
available
Funding &
Oversight

Behavioral Health Division

Total contacts:
767
Individual/Family:
79
Group/Brief Contacts:
688
Materials distributed:
6,207
Total events:
41
For survivors:
11
For targeted populations:
Families with children
5
Latinx population
4
Past trauma, mental health
issues, or substance use
disorder
6
Older adults
1

Developed in response to the devastating 2017 fires, Goodwill’s California
H.O.P.E. Crisis Counseling Program
provides individual and group counseling, emotional support, public education, referrals and resource navigation
to anyone in Santa Rosa affected by
the 2017 Sonoma Complex Fire. Our
culturally sensitive services are
strength-based promoting resiliency,
empowerment, and recovery. These
services include brief educational and
supportive contact; individual, family,
and group counseling; assessment,
referral, and resource navigation;
community support and networking;
public education; and distribution of
educational materials. Our services
are free, anonymous, mobile, and outreach oriented.
Goodwill’s FEMA-funded, 9 month
California H.O.P.E. Crisis Counseling
Program began in late April 2018. In
the three first months of this program,
Goodwill’s team produced nearly onethird of its goal for contacts for the
duration of the program. The primary
focus was reaching survivors and targeted populations through outreach,
community networking, and develop-

California Hope Staff

ment and distribution of program
materials. We reached the survivors through outreach at the 41
events we participated in including town halls, recovery and rebuild workshops, weekly block
captain meetings, and Hope City’s
Build-A-Shed event. We offered
our services to the deeply impacted Mark West Unified School District at their open houses and began weekly counseling services to
families and children in Santa Rosa
Unified School District’s at the Integrated Wellness Center. Our
bilingual/bicultural Crisis Counselors initiated creating a Spanishspeaking team, Equipo Esperanza,
to collaborate a county-wide
effort to reach the Latino community.
GIRE’s California H.O.P.E. Crisis
Counselors provide services in the
Santa Rosa area, attending community events 7 days a week and
seeing individuals for counseling
on their schedule, including evenings.
Services are currently scheduled
to end January 2019. Alternative
funding is being sought to continue this important traumainformed care for survivors.
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To excel as the provider
of choice for innovative
employment and life
skills services that foster
self-sufficiency for
people in need

Changing lives and strengthening communities through the dignity and power of work.

Inmate Job and Life
Skills Program
Number served:
Participant satisfaction:

774
98%
Mrs. Sall, Instructor

throughout the
Redwood Empire
Classes are held at:
Main Adult
Detention Facility
2777 Ventura Ave.
Santa Rosa, CA
&
North County
Detention Facility
2254 Ordinance Rd.
Santa Rosa, CA

Contact:
Director of
Employment & Training

(707) 523-0550
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM

Funding

Building Skills for Life and Work is a
comprehensive 12 week program
designed to provide critical job and life
skills needed for an individual to be
successful in their daily interactions with
family, co-workers, employers and the
community at large. The course utilizes a
successful evidence-based curriculum
that helps hard to reach adults prepare
for success in work and life. It is designed
to build from beginning to end, with the
initial focus on attitude, however, the
flexible format allows for continuous
inclusion of new students without loss of
focus. The coursework uses hands-on
activities that teach critical thinking skills
through individual reflection, discussions,
small group work, and role plays. At the
heart of the course is the “a-ha”
experiences, learning through one’s own
discovery, rather than through lecturing.
The theoretical foundation of the
curriculum utilized is the ecological model
of family resiliency with the individual at
the center encircled by Family and then
community; forming a support system
against the stresses of life. The course
teaches essential life skills to improve
relationships at home, work, school, and
in the community.
All of the elements of a successful job
search are incorporated into the classes:
resume development, master application,
cover letters, references, thank you
letters, interviewing and understanding
the world of work including employer
perspectives and expectations.
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innovative
employment and life
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Behavioral Health Cooperative
Number served:
Participant satisfaction:
Days to access:
Placements
Retention

36
92%
5
31%
77%

skills services that
foster self-sufficiency
for people with
behavioral health
disabilities.

Location
and Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Dawn Stamper
Program Coordinator
(707) 523-0550 X263

Funding

Behavioral Health
Division

Co-Op Staff

The Behavioral Health Co-Op assists community members with
serious and persistent mental
health challenges gain and keep
employment within their community. In partnership with Co-Op
staff, participants develop a detailed job search plan and tools,
such as cover letters, resume and
master application, tailored to
their individual employment goals.
Participants learn how to job
search, interview, network and
approach the process with confidence and skill. A weekly job skills
class focuses on different aspects
of job search while also providing
a framework for practicing discipline and improving work tolerance through attendance and participation. Upon obtaining meaningful employment, a job coach is
available to support their success
in maintaining their job.
Time-limited, paid Work Adjustment Training at the Wellness and
Advocacy Center allows trainees to
engage in a real work environment
to develop, refresh, or improve
familiarity with navigating the demands of a work environment.
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Our Vision

Situational Assessment

To excel as the

Number served:
Completed assessments:
Participant satisfaction:
Stakeholder satisfaction:
Average days to access:

provider of choice for
innovative
employment and life

77
96%
94%
99%
10

skills services that
foster self-sufficiency
for people in need
throughout the
Redwood Empire

Location and
Hours
Services offered in
Sonoma, Mendocino,
Lake and Napa
Counties
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Stephanie Munson
Program Manager

Funding

Matthew participating in
Situational Assessment
Program provides situational assessments
both internally within GIRE and externally in
the community. Providing participants with a
greater understanding of their skills and abilities and highlighting the areas of potential for
each participant. The ultimate goal of situational assessment is to provide a tool for the
participant to move forward with their counselor and create their Individual Plan for Employment.
Consumers participating in the program may
be taking their first step towards entering or
reentering the workforce. Their assessment
provides them with valuable insight on their
work skills and helps them build confidence
and self-esteem.
Sonoma County achieved 93% of the annual
budget expectation with an average of 197.5
hours of assessment billed monthly. Throughout the year the budget to expense ratio was
managed and expenses came in under the
annual budget. In Sonoma County Situational
Assessment services were provided to 71 consumers throughout the year. In June we saw
referrals drop due to program and staff
changes at the Department of Rehabilitation.
In Mendocino County the Situational Assessment program achieved 49% of annual budget expectation with only 6 consumers receiving services which did result in referrals to
Work Adjustment Training.
Moving Forward: Will continue to cultivate
an open line of communication with referring
agencies by sending out regular e-mails to
alert them of program openings and continue
to build awareness that Goodwill is the industry leader for assessment services.
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Work Adjustment Training
Number served:

47

provider of choice for

Participant satisfaction:

95%

innovative

Stakeholder satisfaction:

88%

employment and life

Days to access:

9

skills services that
foster self-sufficiency
for people in need

John in training.

throughout the
This program provides real life work experience, within Goodwill or at a local business,
that assists participants in understanding the
world of work. The objective of the program
is to provide each participant with a supportive environment that holds them to real
world work standards such as punctuality,
attendance, attitude and overall job performance. The program helps to identify areas of
strength and potential, with the ultimate goal
of providing each participant with a wellrounded training experience that helps them
achieve their goal of employment.

Redwood Empire

Location and
Hours
Services offered in
Sonoma, Mendocino,
Lake and Napa
Counties

Effectiveness is measured by participant’s successful completion of their training.

Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550

In Sonoma County the WAT program had
some difficulty maintaining full capacity in all
locations even though Sonoma County does
maintain a waiting list for the program. The
program achieved 86% of the annual budget
expectation billing more than 580 days for the
Group WAT program and more than 1550
hours for the one to one program. The WAT
program in Sonoma County continues to offer
the services in Rohnert Park, Santa Rosa and
Windsor. Other locations can be cultivated
based on individual consumer needs or interests. During the year 33 consumers participated in the WAT program in Sonoma County.

Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Stephanie Munson
Program Manager

Funding

Moving Forward: In Sonoma County the Work
Adjustment Training program will continue to
maintain a waiting list for all program locations.
Work Adjustment Training opportunities will be
promoted regularly to all referring agencies in
Sonoma and Mendocino Counties. In both counties we will continue to cultivate good working
relationships with our partners and identify
ways to increase program referrals.

Mendocino: The WAT program in Mendocino
County exceeded its annual budget expectation by 43% providing services to 5 consumers
throughout the year. The program is being
offered to consumers in both Mendocino &
Lake counties. Consumers entering this program had successfully completed the assessment program.
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Supported Employment
Number served:
Participant satisfaction:
Stakeholder satisfaction:
Average days to access:

28
100%
100%
5

skills services that
foster self-sufficiency
for people in need
throughout the

Joseph at his place of work

Redwood Empire

Location and
Hours
Services offered in
Sonoma, Mendocino,
Lake and Napa
Counties
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
(707) 523-0550
Hours of Operation:
Monday-Friday
8:00 AM-5:00 PM
Contact:
Stephanie Munson
Program Manager

Funding

Supported Employment provides individuals with the assistance they need to find and
keep competitive employment. This program provides
intensive, individualized job
search and placement services, followed by job coaching
to learn the position once a
match had been made. Support services following employment lead to monitoring
progress for continued success
on the job
In Sonoma County we have
been successful at assisting 9
consumers with maintaining
their current employment in
the community, over the past
year. We anticipate additional
referrals for follow along services in the next fiscal year.
Supported Employment placement services only were discontinued as of August 31,
2018.
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Our Vision
To excel as the
provider of choice for
innovative
employment and life
skills services that
foster self-sufficiency
for people in need
throughout the
Redwood Empire.

Location and
Hours
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404

Hours of
Operation:
Monday-Friday
8:00 AM-5:00 PM

Contact:
Monica Savon
Job Developer
Program Coordinator
(707) 523-0550

Funding

Changing Lives and strengthening communities through the dignity and power of work.

Employment Services
Number served:
Placement rate:
90-day retention:
Participant satisfaction:
Days to access:

30
50%
60%
100%
9

John continues successful
employment.

The Employment Services program is an
intensive placement program with a
focus on Individuals with disabilities who
require significant assistance and
advocacy in their job search. Referrals
come from the Department of
Rehabilitation.
Employment services include working
directly with our experienced Job
Developer to create an individualized
employment plan, addressing the
specific barriers of each participant and
setting realistic goals. Working within
that plan, the Job Developer will provide
assistance with assessments, vocational
counseling, job preparation, job search,
soft skills training and job development.
The supportive services continue to
ensure retention through follow along
services for 90 days after job placement.
As part of job preparation, we provide
mock interviewing and invite
participants to attend Job Fairs including
our monthly Networking Breakfast,
where they are given an opportunity to
meet with local employers ready to hire
from our pool of job seekers.
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Our Vision
To provide an
exceptional
employment
readiness and job
search assistance
program Free of
Charge for anyone 18
or older seeking
employment in
Sonoma County.

Location
and Hours:
Goodwill
Redwood Empire
651 Yolanda Avenue
Santa Rosa, CA 95404
Friday
2 PM-4PM
Open to Adults
18 and over
No Referral Required
No Fee

Contact:
Deanna David
Workforce
Development
Administrative
Assistant
Funding
(707) 523-0550

Changing lives and strengthening communities through the dignity and power of work.

Friday Job Search Workshop
Number Served: 8

Goodwill—Redwood Empire launched
a Job Search Workshop for anyone in
Sonoma County who wants assistance
learning how to conduct a successful
job search, access online classes to
improve their skills, or get help with
career development.
Every Friday between 2 and 4 PM,
skilled Employment Services Specialists conduct a workshop on job search
skills from 2-3PM and assist people 1:1
from 3-4PM with access to free online
skills classes, job development, creating a resume, cover letter, or master
application.
Mock interviews are available to help
individuals hone their skills in the interview process and be prepared to
answer tough questions with confidence and ease.
Students are introduced to gcfearnfree.org and other online resources for
skill development and ongoing personal development.
The 2 hour weekly workshops provide
a wealth of information and resources
to any job seeker. Students exit the
workshops with a master application,
resume and interview skills.
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