Goodwill Fee for Service Programs
Situational Assessment (SA)
Situational Assessment is a systematic approach to
assessing individual vocational aptitudes and work skills.
By offering simulated work-related tasks, participants
work with the assistance of a Job Coach for the purpose
of conducting the assessment. Assessments are used to
determine abilities to work independently, follow
Matthew, participating in SA
instructions and established procedures, interact with coworkers and supervisors, and identify work skills and
preferences. Areas of assessment are individually based on each participants needs. Job
Coaches work closely with individuals throughout the process modeling job skills,
appropriate work behaviors, and gathering information on the progress of each
assessment goal.

Work Adjustment Training (WAT)
Work Adjustment Training affords individuals a unique
opportunity to learn new job skills, earn a paycheck and gain a
valuable on-the-job training experience in a competitive
environment. The WAT program provides individuals the chance
to develop a greater understanding of the world of work in a
supportive and safe environment. GIRE staff provides training
and coaching throughout the 12-week program. Trainees are paid
minimum wage for the work they perform during the training period.
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Supported Employment provides the assistance needed to find
and keep competitive employment. The program provides
intensive individualized job search and job coaching once an
employment match has been made. Support services following
employment continue to monitor progress for continued success
on the job.

Short Term Support (STS)
Individual Short Term Support (formerly Job Coaching) is part of an array of services
provided to participants who, upon employment, require coaching to learn and sustain
their job. A job coach or skills trainer works directly with the participant to assist them in
learning the employer's expectations and skills needed to effectively perform their job.
Services are provided as needed and most are time-limited.

Personal Vocational Social Adjustment (PVSA)
Personal Vocational Social Adjustment is designed to maximize a participant's
independent vocational functioning by providing training on personal behaviors and
social skills essential to workplace success. Program length depends on the areas
addressed and the participant’s needs. Training includes interpersonal and
communication skills, organizational skills, self-control strategies, problem-solving, dress
and grooming, mobility, and money management and researching volunteer
opportunities.

For further details please contact:
Hester Collins
Program Supervisor
707-523-0550 ext. 214
hcollins@gire.org
Hours of operation
Monday-Friday
8:00 am-5:00 pm
Programs and services are provided in Sonoma County. Services in other counties,
including Napa, Lake and Mendocino, may be available upon request.
Programs and services may vary by county.

